
   SCREEN CONTROL FUNCTIONS

Connect to an InSight video 
interpreter.

Connect to an InSight audio 
interpreter.

Tap to initiate video privacy to 
restrict the interpreter’s ability 
to see; audio will continue.  

Tap to cancel video privacy.

Tap to mute the audio to 
restrict the interpreter’s ability 
to hear; video will continue.

Tap to cancel audio mute.

Tap to end the call.

Tablets & PC’s: Tap to access 
volume control.
Smartphones: Tap to use
phone-to-ear mode.

INTERPRETER ACCESS
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Tap on the InSight icon to 
launch the app.

Greet your interpreter. 
Document the language and 
interpreter ID located at the 
bottom left. 

Center the person in need of 
language assistance on the 
screen while waiting to be 
connected. 

 

 by 
 Scroll “Top Languages” or 

“All Languages.” Search
language or country name.

 Tap on the desired language. 
Tap again to connect to an 
interpreter.


